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This PROJECT was created by the authors Carmen Boza Martin and Montserrat Navarro Gusifié,
from an inclusive and person-centered perspective, promoting visual tools that facilitate
understanding of the environment, anticipation of actions and functional communication within
the different community spaces.

Cognitive and communicative accessibility to community environments is a fundamental
element in ensuring the participation, personal autonomy and social inclusion of all people,
especially those who have difficulties in communication, understanding or social interaction.
Local shops and services are part of everyday life and represent essential spaces for community
participation, learning and personal development.

Many autistic people, people with intellectual disabilities, language disorders, cognitive
difficulties or specific support needs may encounter barriers that make it difficult for them to
access and participate in these environments. The lack of anticipation, understanding of the
context or adapted communication tools can generate situations of anxiety, insecurity,
frustration or dependence.

In order to promote more understandable, structured and accessible environments, this project
of adapted signage for shops and community services has been developed, accompanied by
structured guides with anticipatory sequences and specific communication boards for each
establishment.

The adapted signage allows each shop or service to be visually identified in a clear and
accessible way, facilitating orientation and understanding of the spaces. At the same time, the
structured guides with anticipatory sequences offer a step-by-step explanation of the usual
actions carried out in each environment, helping to reduce uncertainty and promoting personal
autonomy.

Likewise, communication boards complement this material and provide visual supports to
facilitate the expression of needs, choices, emotions or requests within each establishment.
These tools are especially useful for people who use Augmentative and Alternative
Communication Systems (AACS) or who require visual supports to develop in the environment.

All the material has been designed following criteria of cognitive accessibility, visual structuring
and anticipation, using clear language and adapted visual supports. To develop the resources,
pictograms from ARASAAC - Portal Aragones de la Comunicacion Augmentativa i Alternativa
have been used, an international reference project in accessibility and visual communication,
whose pictograms are a fundamental tool to promote the understanding and communication of
people with support needs.

This project aims to become a useful tool for families, professionals, entities, businesses and
administrations, contributing to the construction of more accessible, inclusive and prepared
environments to address the diversity present in society.

Real inclusion begins when environments adapt to people and facilitate their participation in
equal opportunities.
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